CONCLUSION

If responsiveness is associated with the act of listening, which then informs action,
responsibility can be related to the act of reasoning and making sound decisions,
based on available information. In local governance, you can’t have the one without
the other. A popular response may not be wise, whereas taking one’s responsibility
too far, without due regard for changing conditions and the partiality of available
information, is likely to be experienced as a rigid and insensitive.
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integrity, respect, efficiency, effectiveness and compassion — and recognising dissent as a democratic value —,

local government can set itself on the right path towards responsible and responsive local governance. Adopting
a public service ethos is not limited to those in formal leadership positions; rather, it should drive the actions and
behaviour of all those working for the state, regardless of seniority. Adopting such an ethos will act as a powerful
antidote to the compliance mentality that is so pervasive in local government. It is only by living out this ethos that
public trust in local government can grow.

As we approach the 2016 municipal elections, this is a particularly opportune time for all stakeholders to
reflect on what responsible and responsive local governance looks like and how to effect it. While the publication
has focused largely on the role of municipalities, other stakeholders in public, private and civil society sectors
also have important roles to play. In particular, civil society organisations can bring valuable skills, relationships,
networks and resources to bear that can help bridge the divide that so often characterises the relationship
between a municipality and local communities. Ultimately, the collective consciousness of all partners in
development (including citizens) needs to be tuned in towards bringing about responsive and responsible local
governance.
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